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Sharing Career Opportunities
and Training Information
(SCOTI) Unvelled
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by Jim Adams

The Ohio Department of Job & Family
Services (ODJFS) completed its rollout of
Sharing Career Opportunities and Training
Information (SCOTI),

a web-based workforce
development information
system and replacement
to the Ohio Job Net (OJN)
system, on November 17.

SCOTI is designed to:

A provide a job-matching and reporting
component for labor exchange (LE)
services

A provide job applicant and labor
market information

A standardize tracking and reporting of
local WIA participants, activities and
performance information

A generate federally mandated reports

A provide real time access to accurate
enrollment and outcome data

A provide users with the capability
of performing many of the
administrative functions directly (such
as password administration and user
account management).

The SCOTI development team faced a
challenge: they had to come up with a user-
friendly system that would also satisfy the
tracking and reporting of labor exchange
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services required by the Wagner-Peyser Act,
and the workforce development activities
required by the Workforce Investment Act.

ODJFS reviewed and evaluated automated
systems in several
states. This research
revealed that the State of
\ Washingtonds system was
\\ similar to the technical
standards currently used
for other ODJFS systems. The Washington
system was purchased, then customized
and enhanced to create a system that meets
Ohiods needs.

ODJFS staff are mandated to use SCOTI

when delivering LE services. WIA staff are
also mandated to use SCOT] for tracking and
reporting customer information. One-Stop
partner staff also may use SCOTI LE for their
labor exchange activities. SCOTI is expected
to greatly enhance communication and
coordination of partners throughout the system.
It will allow the creation of one common

pool of job orders and one common pool of
candidates, thus facilitating better job matches.
All users of the system must complete security
agreements, policy and systems training before
they can access the system.
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